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In this talk.. ®

1) Why Al in the financial sector?

2] Where is Al already delivering real value?

3) How do we mitigate the risks?
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https://epoch.ai/data/ai-benchmarking-dashboard

Bold claim #1
Most current human labor

will be automated
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https://resources.ipsos.com/rs/297-CXJ-795/images/Ipsos-AI-Monitor-2025.pdf?version=0&aliId=eyJpIjoiT1wvSk9FVTdOWnUwQWxFSVAiLCJ0IjoieitqbWRMc0hBXC9ndDNMdmE5c3NJZ0E9PSJ9

At the same time, Al creates
nhew huge opportunities
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Al in the financial sector
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BUSINESS IN EMERGING MARKETS
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NOTE 85« JUN 2020

Artificial Intelligence Innovation

in Financial Services

By Margarete Biallas and Felicity O'Neill

Artificial intelligence (AI) was established as a discipline
some 70 years ago, but its applications have accelerated in
recent years, supported by an evolution in machine learning
and improvements in computing power, data storage, and
Al as the
science and engineering of making machines intelligent,
especially intelligent computer programs (see EM Compass
Note 69).! Al can therefore be characterized as a series of
systems, methods, and technologies that display intelligent

communications networks. This note defines

behavior by analyzing their environments and taking

actiol with some degree of autonomy—toward achieving

providers (FSPs) to begin integrating Al technologies into
their service offerings. A recent survey of 151 firms, which
was conducted jointly by the World Economic Forum and
the Cambridge Centre for Alternative Finance and included
both financial technology (Fintech) firms and incumbent
banks, suggests that this is indeed happening, with 85
percent of respondents saying they are “currently using
some form of AL™}

In emerging markets in particular, the need for Al stems
from the fact that indi

underserved because they lack the traditional identification,

uals and businesses are often

Source; worldbank.org



http://worldbank.org

Bold claim #2
Generative Al is (still) about

patterns & insights
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Al use case #1
Customer Service
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Federal Bank: Building
outstanding customer journeys
with an advanced Al virtual
assistant

Federal Bank built an advanced Al personal assistant, gaining
near 100% response accuracy, boosting customer

satisfaction by 25%, leading to trust for complex Al banking
transactions with Dialogflow.

Source; cloud.google.com



https://cloud.google.com/customers/federal-bank/

Al use case #2

Fraud Prevention & AML



== DataRobot

CUSTOMER STORIES

Valley bank reduces anti-money
laundering false positive alerts by 22%

DataRobot Al Platform for Banking automated modeling for the
bank’s AML team, reducing total alert volume by 22 percent and
increasing escalation to case by three percentage points.

Source; datarobot.com



http://datarobot.com

Al use case #3

Investment & Market Insights
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Al allows us to make informed decisions and focus
on the right things

For over three years, SEB has been using Al to analyse the foreign exchange
market. “Al helps us focus and allows us to be more proactive when it comes to
identifying problems and opportunities at an early stage,” says Simon
Osterberg, Chief Quantitative Trader in FX at SEB.

In the fast-paced world of foreign exchange (FX)
trading, making informed decisions is crucial for
success. The integration of artificial intelligence
(Al) has revolutionised the landscape of financial
markets, providing traders with powerful tools to
analyse data, identify patterns, and ultimately
have more effective decision-making processes.

“Today we have access to several hundred
million updates every day. This surge in data
availability translates to substantial benefits for
customers, since Al systems can process and
analyse vast amounts of information,” Osterberg
says.

“Our Al tools allow us to highlight focal points for

us, like identifying customers that have a need g ‘

we can assist with, or pinpointing where we can Simon Osterberg , Chief Quantitative Trader in Foreign
make improvements to our pricing. Allin all, it's Exchange at SEB

an aid that allows us to focus on the right things.”

Source; sebgroup.com



https://sebgroup.com/our-offering/markets-and-trading/foreign-exchange/ai-allows-us-to-make-informed-decisions-and-focus-on-the-right-things

Sometimes Al gets
really weird



Jagged Frontier of Al Capabilities
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https://www.hbs.edu/ris/Publication%20Files/24-013_d9b45b68-9e74-42d6-a1c6-c72fb70c7282.pdf
https://www.hbs.edu/ris/Publication%20Files/24-013_d9b45b68-9e74-42d6-a1c6-c72fb70c7282.pdf

The good, the bad, and the ugly
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@ Pattern recognition @ Explainability

%:

@ Handling documents @ Regulatory compliance

@ Continuous learning @ Edge cases
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1) What's the value?

BUSINESS IDEAS 2] What about risk and ethics?
b VR I R

3] Do we have the data?

4] Are we tech-ready?

5) Are we ready to iterate?
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Essential to be forward-leaning on
Al, but caution is needed

We must be forward-leaning
and curious with Al, but also
ensure compliance with ethical
guidelines and keep a human in
il the loop as long as Al isn’t fully
| reliable.

Source: https:.//sebaroup.com/press/news/2025/essential-to-be-forward-leaning-on-ai-but-caution-is-needed



https://sebgroup.com/press/news/2025/essential-to-be-forward-leaning-on-ai-but-caution-is-needed

Bold claim #3

Al is not a chatbot
t's a strategic differentiator @






