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In this talk… 💡

1⃣  Why AI in the financial sector?

2⃣  Where is AI already delivering real value?

3⃣  How do we mitigate the risks? 



Source: https://epoch.ai/data/ai-benchmarking-dashboard 

https://epoch.ai/data/ai-benchmarking-dashboard


Bold claim #1

Most current human labor 
will be automated



Source: THE IPSOS AI MONITOR (May 2025) 

https://resources.ipsos.com/rs/297-CXJ-795/images/Ipsos-AI-Monitor-2025.pdf?version=0&aliId=eyJpIjoiT1wvSk9FVTdOWnUwQWxFSVAiLCJ0IjoieitqbWRMc0hBXC9ndDNMdmE5c3NJZ0E9PSJ9


At the same time, AI creates
new huge opportunities



Source: sacra.com 

http://sacra.com


AI in the financial sector



Source: worldbank.org 

http://worldbank.org


Bold claim #2

Generative AI is (still) about 
patterns & insights





AI use case #1

Customer Service



Source: cloud.google.com 

https://cloud.google.com/customers/federal-bank/


AI use case #2

Fraud Prevention & AML



Source: datarobot.com 

http://datarobot.com


AI use case #3

Investment & Market Insights



Source: sebgroup.com

https://sebgroup.com/our-offering/markets-and-trading/foreign-exchange/ai-allows-us-to-make-informed-decisions-and-focus-on-the-right-things


Sometimes AI gets 
really weird



Source: Navigating the Jagged Technological Frontier: Field Experimental 
Evidence of the Effects of AI on Knowledge Worker Productivity and Quality

https://www.hbs.edu/ris/Publication%20Files/24-013_d9b45b68-9e74-42d6-a1c6-c72fb70c7282.pdf
https://www.hbs.edu/ris/Publication%20Files/24-013_d9b45b68-9e74-42d6-a1c6-c72fb70c7282.pdf


The good, the bad, and the ugly



🟢 Pattern recognition

🟢 Handling documents

🟢 Continuous learning

🔴 Explainability 

🔴 Regulatory compliance

🔴 Edge cases 

👍 👎





1⃣  What’s the value?

2⃣  What about risk and ethics?

3⃣  Do we have the data?

4⃣  Are we tech-ready?

5⃣  Are we ready to iterate?



Source: https://sebgroup.com/press/news/2025/essential-to-be-forward-leaning-on-ai-but-caution-is-needed 

We must be forward-leaning 
and curious with AI, but also 
ensure compliance with ethical 
guidelines and keep a human in 
the loop as long as AI isn’t fully 
reliable.

“

https://sebgroup.com/press/news/2025/essential-to-be-forward-leaning-on-ai-but-caution-is-needed


Bold claim #3 

AI is not a chatbot
It’s a strategic differentiator 😉
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