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 Multi-tenancy 

 Platform selection  

> PaaS or IaaS 

 DB schema updates 

The SaaS Pains - Overview 
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Separate Application: Tomcat Root 

┌── lib 

├── webapps 

│   ├── customer-name 

│   ├── other-customer-name 

│   └── many other customers 

└── other dirs (bin, conf, log, etc) 
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CATS Software 



Jackrabbit 



Heap-wide Caches 
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What was it about DB upgrade? 



THE DEVOPS 



Providing Self Service 



Separating Concerns 



Outcome: DevOps 
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Recursive Slide (w. baby picture) 
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Consequences 




